
 

PRESS RELEASE 
 Jakarta – July 25, 2020   

Hotel Ciputra Semarang becomes the First Hotel in Central Java to 
receive Bureau Veritas’s Safeguard Label 

 
Hotel Ciputra Semarang owned by Ciputra Group and managed by Swiss-Belhotel International has 
implemented a series of protective measures from Bureau Veritas, a world leader in testing, inspection, 
and certification services in the hygiene sector. A comprehensive and detailed checklist of global health, 
safety and hygiene based on the recommendations of the World Health Organization (WHO) and public 
authorities has been strictly executed in Hotel Ciputra Semarang to put guests and staff at ease  when 
conducting activities at the hotel. 
 
PT. Bureau Veritas Indonesia is engaged as a trusted second party to conduct the assessment checking 
health, safety and hygiene practices condition ain Hotel Ciputra Semarang to support business resumption 
and     compliant with the latest recommendations of WHO and local authority in the New Normal protocol 
through  Safe Guard Label and to increase awareness on the implementation of health, safety and hygiene 
protocol  
and to demonstrate to hotel chains, customers, users, employees and stakeholders on the implementation  
of the required protection measures, as well as to develop confidence to resume business in the New 
Normal condition. 
 

 
Jeffry Febrianto, General Manager of Hotel Ciputra Semarang, commented: 
 
As one of the few Hotels in Indonesia holding Bureau Veritas’ Safeguard label, guests staying at Hotel 
Ciputra Semarang can be assured of the highest hygiene and safety standards.  
 
Field audits are carried out to ensure protective measures are implemented efficiently. These include 
protective masks, daily temperature checks, strict social distancing across all areas of the hotel including 
restaurant, executive lounge, elevator, pool (when open) and gym, sanitisation fogging, and UV light 
disinfection. 
 
In guest rooms, housekeeping undergoes a complete sanitisation fogging process, using UV disinfection 
tower, pillow, and mattress protectors are changed after each checkout. Rooms are left vacant for 48 
hours after each stay as an additional safety measure.  
For dining experiences precautionary measures, the whole area of the restaurant is sanitised before each 
service, buffets are redefined as á la carte, tables are carefully distanced from one to another, and all 
amenities are treated in highest hygiene measurement.  
 
“At Hotel Ciputra Semarang, we focus daily to adhere fully to the highest sanitation, hygiene, health, safety 
protocol standards as currently stipulated by the World Health Organization and the 10 Health, Safety, 
Hygiene Commitments of Swiss-Belhotel International. With the Bureau Veritas’s Safeguard Label, rest 
assured that our hotel strictly apply the new global health and safety standards as your safety and health 
will always be our number one priority in Semarang,” says Jeffry Febrianto, General Manager of Hotel 
Ciputra Semarang.   
 
“Central Java’s Finest Hotel,” Hotel Ciputra Semarang is an International 5-star Hotel and Mall. 
Conveniently accessible from Ahmad Yani International Airport and direct access to Citraland Mall 
Semarang featuring outstanding shopping, dining, banks, cinemas, and evening entertainment options. 
Hotel Ciputra Semarang boasts various wellness facilities including outdoor swimming pool, well-equipped 
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fitness centre, sauna, spa and massage, and aromatherapy treatments. Hotel Ciputra Semarang is owned 
by Ciputra Group and managed by Swiss-Belhotel International. 
 
Mr. Didie Tedjosumirat – Director of PT. Bureau Ver itas Indonesia, commented: 
 
Verification to New Normal protocol as well as its implementation in hospitality sector in Indonesia 
through Safe Guard Label “Restart Your Business with BV” support the resumption of hospitality 
businesses in the tourism industry towards the national economic recovery. 

 
 
 
 

 
About Bureau Veritas  
Bureau Veritas is a world-leading provider in testing, inspection and certification. Created in 1828, the Group has more than 78,000 

employees located in more than 1,500 offices and laboratories around the globe. Bureau Veritas helps its clients to improve their 

performance by offering services and innovative solutions in order to ensure that their assets, products, infrastructure and processes 

meet standards and regulations in terms of quality, health and safety, environmental protection and social responsibility. 

Bureau Veritas is listed on Euronext Paris and belongs to the Next 20 index. 

Compartment A, ISIN code FR 0006174348, stock symbol: BVI. 

For more information, visit www.bureauveritas.com, and follow us on Twitter (@bureauveritas) and LinkedIn. 
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